
 

Thank you for purchasing the product. Please do not carry out any installation until you 

have read the installation instructions. The installation should be performed by an expert.  

 

INSTALLATION INSTRUCTIONS The radiator must be attached at least 21 cm above the ground (measured 

from the lowest point of the radiator or heater if you have an electric tubular radiator). The brackets must be 

attached to a brick or concrete wall to ensure safe installation and use later on. Installation must be carried out in 

accordance with the regulations regarding electrical (in the case of electric radiator) and plumbing / central 

heating installation.  

 

ADDITIONAL INSTRUCTIONS FOR ELECTRIC RADIATOR The radiator you have inserted the heater in, must be attached to 

the wall vertically. (The heater must be below; left or right). Fill the radiator with water up to half of the rear upper pipe (or 

90% of the volume). You can add 5-10% antifreeze to the water, depending on the danger of low room temperatures. 

 

OTHER: CLEANING THE RADIATOR: Clean only with clean water and liquid cleansing agents. Never use abrasive and / or 

chemical cleansing agents. DISTANCE OF THE RADIATOR FROM THE TOILET BOWL: The radiators are not resistant to uric 

acid, therefore we recommend the radiator to be at least 1 m away from the toilet bowl. This avoids the radiator rusting too 

quickly, which is not the result of inappropriate quality. WARNING: The product is not a toy. Prevent children from climbing on 

the product, as this can damage the product and people can get hurt. Do not use the radiator for purposes other than heating and 

drying towels.  

WARRANTY The manufacturer ensures for the product: 5 years of warranty on painted products (powder coating), 3 

years of warranty on products with chrome and gold surface (galvanization), 2 years on electric heaters for tubular radiators. 

The warranty guarantees that the product will work flawlessly during the warranty period.  

 
THE MANUFACTURER DOES NOT ASSUME LIABILITY: Due to damage in case of failure to comply with installation 

instructions, transport damage to the product from the store to the customer, damage due to frost, damage due to improper use 

of the product, damage due to spillage, other damage.  

In case of complaints, please contact the importer: info@kaalinsa.si When sending a complaint: 

- Send a copy of the invoice (you cannot file a complaint without the invoice)  

- A picture of the location of the product in the bathroom and a picture of the reason for the complaint (e.g. leakage) 

- Describe the complaint 

In case of a justified complaint, you are entitled to a new product. You must return the old product when picking up the new one. 

You are not eligible to other costs - e.g. delivery, shipping of a new product, replacement costs... 

We wish you satisfaction in using the product.  

 

KAALINSA d.o.o.  Celje, 5 August 2020  
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